
FSM PATIENT INFO GUIDE 

HOW TO PREPARE USING SKYPE FOR YOUR TELEMEDICINE VISIT  

How to utilize Skype for telehealth appointments with your provider 

1. You must have a Smartphone, Tablet or PC that is enabled to use Skype.  You 

must also have a working microphone and webcam and a working wifi or data 

connection. 

2. Ensure you have Skype downloaded on either your PC or on your smartphone by 

either: 

a. Going to  https://www.skype.com/en/get-skype/ to download on your Mac 

or Windows PC 

b. Downloading the app on your iPhone or Android smartphone or tablet by 

visiting your app store, or scanning the QR code below: 

 

 

 

 

3. If you don’t have one, create a Skype account using your personal email address 

and password.  You will choose a personal Skype username at this time. 

4. You can use online booking with Dr. Daniel Ngui which is hyperlinked on the 

www.fraserstreetmedical.com website or you can also book a Skype appointment 

by calling FSM at 604-322-3366 or emailing 

appointments@fraserstreetmedical.com  and requesting for a Skype appointment 

at an available time in your GP’s schedule.   Please share your Skype account 

username with the MOA when booking the visit.  They will be sending you an 

electronic consent or you can download it from our website.  The MOA will be 

emailing you a copy of an electronic consent, so please ensure that you have 

signed the form and send it back   

5. You are responsible for logging on any time prior to the appointment and 

requesting contact permission from the skype address: fraserstreetmedical.  

https://support.skype.com/en/faq/fa34807/how-do-i-find-new-contacts-in-skype 



 

How do I find new contacts in Skype?

1. From the top of your window, select

 

Note: For Android users, tap the

2. In the Search Skype field, type the

want to chat with. 

 

Note: For Skype for Android 4.0.4 to 5.1

Skype directory. 

3. Select your friend from the search results and you will be taken to a conversation 

window. 

4. Type a message and select the

your contact list, however, you will only be able to send them up to 10 messages and 

images will be blurred until they accept your request.
 

6. Waiting for a skype call is just like waiting in the doctor

called early, or understand if it is not perfectly on time. 

available approximately 20 

expect.  Your GP will call you approximately at your booked Skype appointment 

time or when they are free.

 

How do I find new contacts in Skype? 

p of your window, select  People, groups & messages.  
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Skype field, type the name, Skype name or email of the person you 
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