
Dr. Roberta Pauls 
Bayswater Family Practice 

200 - 2475 Bayswater Street 
Vancouver, BC V6K 4N3 

January 1, 2021 

Dear Patient, 

I am writing to inform you that after 30 years of medical practice, I will be retiring from Bayswater 
Family Practice on April 30, 2021. It has been a real privilege to work with you, and I wish you the best 
of health in the future. 

Unfortunately, despite an extensive search, I have not been able to recruit a family physician to take over 
my practice. My colleagues at Bayswater Family Practice already have full practices and they are unable 
to take on any new patients. My office staff is unable to refer you directly to a new physician,  so please 
use the following guidelines instead. First, consider using your personal network to find a new physician. 
A family member or friend may be able to make a referral on your behalf. Second, if you are unable to 
find a new health care provider through your personal network, the Vancouver Division of Family 
Practice can provide you with a new option for care, or resources to help connect you to care. Please 
complete the online 3-minute form called the New Provider Survey and you will hear from the Vancouver 
Division. This form must be completed by February 28th, 2021. Please begin this process by: 

1. Completing the New Provider Survey here: https://surveys.divisionsbc.ca/New-Provider-Survey.aspx 
2. If you have any family members living at the same address, who were also part of my practice and want a new 

primary care provider, you will be given an option to provide their names and relationships to you in the survey. 
You need to complete only one survey per household. 

3. Click Finish. After February 15th the Vancouver Division will follow up and email you with information on a 
new option for care prior to my last day in the office. 

4. If you are unable to access the survey, please call our staff at Bayswater Family Practice at (604) 731-0091 to 
have them note your name and confirm your address. A letter or email will be sent to you from the Vancouver 
Division with information on a new care provider. Please do not contact the Vancouver Division of Family 
Practice directly. 

Your original medical record will be safely stored with the non-profit organization MedRecords. All 
charts will be stored and can be transferred at low cost. I recommend that you transfer a copy of your 
medical record to your new physician by: 

1. Visiting the MedRecords website at https://medrecords.ca/patients 
2. Contacting MedRecords over the phone at 604-800-7079 

Please be aware that this process may take several weeks and that your new physician’s office cannot fill 
out this transfer request on your behalf.  

I realize that transferring to a new family physician is never an easy task, particularly during these 
challenging times. I regret any inconvenience that this will cause. I will sincerely miss working with my 
exceptional colleagues, our terrific staff, and all my wonderful patients.  

Thank you again for the privilege of being your family physician for all these years. 

Yours truly, 

Roberta Pauls MD
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